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1. Log in, then hit the 
CONNECT button.

35399-19



SCHEDULED VIDEO VISIT INSTRUCTIONS

2. Confi rm all patient 
data is correct.



SCHEDULED VIDEO VISIT INSTRUCTIONS

3. Select “Video” visit and 
enter phone number, 
then hit “Continue”.



SCHEDULED VIDEO VISIT INSTRUCTIONS

4. Upload any pictures 
the provider might want 

to see.



SCHEDULED VIDEO VISIT INSTRUCTIONS

5. Enter pharmacy 
of choice.



SCHEDULED VIDEO VISIT INSTRUCTIONS

6. *You may incur charges from this visit 
depending on services rendered and 

your insurance coverage.



SCHEDULED VIDEO VISIT INSTRUCTIONS

7. Review and confi rm.



SCHEDULED VIDEO VISIT INSTRUCTIONS

8. Connect to provider.


