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2024 COMMUNITY BENEFIT SUMMARY 
CAMC TEAYS VALLEY HOSPITAL 

 
 
CAMC Teays Valley Hospital became the fourth hospital of Charleston Area Medical Center, Inc. (CAMC) 
in March 2014.  Although each CAMC hospital is licensed separately, all hospitals share one tax 
identification number and one provider number. CAMC has one administrative, support, planning and 
financial structure.  As a result, CAMC Teays Valley Hospital community benefit financial reporting for 
Financial Assistance at Cost and Government Sponsored Means-Tested Health Care Shortfalls are 
reported as part of the Charleston Area Medical Center 2024 Community Benefit Report. 
 

 
        
                      
 
                

COMMUNITY BENEFIT PROGRAMS AND SERVICES 
 

See details beginning on page 19. 
    
 
 
 

Community Health Improvement Services                    $42,652        

Financial and In-Kind Contributions                                $51,368    

Community Building Activities                                         $11,034   

Community Benefit Operations                                       $13,997                

        

 
                  TOTAL   $119,051     
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CAMC Teays Valley Hospital 
Hurricane, West Virginia  

 
2024 Community Benefit Report and  

Report on 2024-2026 Implementation Strategies 
Executive Summary 

 
This community benefit report describes the programs and services that take place every day at CAMC 
Teays Valley Hospital to improve the health of our community. Our programs and services go well 
beyond the traditional health care we think of when we consider hospital care and are delivered both 
inside and outside the walls of our hospitals.  They are driven by our mission, Striving to provide the best 
health care to every patient, every day.    
 
CAMC Teays Valley Hospital became the fourth hospital of Charleston Area Medical Center, Inc. (CAMC) 
in March 2014.  Although each CAMC hospital is licensed separately, all hospitals share one tax 
identification number and one provider number. CAMC has one administrative, support, planning and 
financial structure.  As a result, CAMC Teays Valley Hospital community benefit financial reporting for 
Financial Assistance at Cost and Government Sponsored Means-Tested Health Care Shortfalls are 
reported as part of the Charleston Area Medical Center 2024 Community Benefit Report. 
 
This report contains CAMC Teays Valley Hospital’s 2024 report on its 2024-2026 Implementation 
Strategies.  
 
The residents of Putnam County depend on CAMC Teays Valley Hospital to provide convenient, quality 
and compassionate care – care delivered regardless of a patient’s ability to pay.   
 
We give back to our community because we understand the impact that medical care provided locally 
in our community as well as charity care, education, corporate contributions and community 
partnerships have on the lives of the people in our community.  In this report, you will read about 
examples of the programs we provide to the community and how we demonstrate our community 
commitment.  
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CAMC TEAYS VALLEY HOSPITAL  
2024 Community Benefit Report and  

Report on 2024-2026 Implementation Strategies 

 

OVERVIEW and MISSION 

 

CAMC Teays Valley Hospital focuses on the health of our patients and our community.  Our mission is 
“Striving to provide the best health care to every patient, every day.” 
 
Our vision and values also show our commitment to our community: 
Charleston Area Medical Center, the best health care provider and teaching hospital in West Virginia, 
is recognized as the: 

• Best place to receive patient-centered care. 

• Best place to work.  

• Best place to practice medicine. 

• Best place to learn. 

• Best place to refer patients. 
 

Values: Quality, Service with Compassion, Respect, Integrity, Stewardship, Safety   
  

 
CAMC Teays Valley Hospital is a 70-bed general acute care hospital in Hurricane, Putnam County, West 
Virginia.  Approximately 115 doctors and more than 50 APPs have privileges to practice at CAMC Teays 
Valley Hospital.  Nearly 432 nurses and non-clinical staff serve the residents of Putnam County with 
emergency services and other specialized care including cardiology, endocrinology, gastroenterology, 
general surgery, surgical and endoscopy services, infectious disease, internal medicine, medical intensive 
care, oncology, ophthalmology, nephrology, neurology, neurosurgery, orthopedics, primary care, pain, 
pulmonary, radiology, rheumatology, urology and wound care services as well as emergency, outpatient 
lab and radiology, physical therapy, and ambulatory infusion.  CAMC Teays Valley Hospital has 
maintained a Level IV Trauma Status Emergency Room. 
In 2024, CAMC Teays had 1,936 inpatient admissions, 40,297 outpatient visits, and 20,489 visits to our 
Emergency Department.  There were also 56,416 Ambulatory visits to offices in the Teays Valley area in 
2024.  CAMC Teays inpatient payer mix is 64.3% Medicare, 13.8% Medicaid, 11.9% Commercial, 2.1% 
Self-Pay, and 7.9% Other.  
  

CAMC Teays Valley Hospital is one of four hospitals comprising Charleston Area Medical Center.  CAMC 
has one administrative, support, planning and financial structure for Charleston Area Medical Center.   
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For community benefit purposes, CAMC Teays Valley Hospital completes a community needs 
assessment for its service area of Putnam County in its role as a community hospital.  The community 
needs assessment is completed in conjuction  with other community organizations in Putnam County.   

 
        Primary Service Area              Secondary Service Area 

 
 

Vandalia Health Inc. 

CAMC Health Network, LLC 
d/b/a Vandalia Health Network 

 Charleston Area Medical Center, Inc. 
• CAMC General Hospital 

• CAMC Memorial Hospital 

• CAMC Teays Valley Hospital 

• CAMC Women and Children’s Hospital 

Vandalia Provider & 
Hospital Organization, LLC 

CAMC Health Education 
and Research Institute, Inc., 

d/b/a CAMC Institute for 
Academic Medicine 

Hurricane 

Scott Depot 

St. Albans 

Poca 

Winfield 

H 

Nitro 
Cross Lanes 

Barboursville 

CAMC 
Foundation, 

Inc. 

CAMC 
Greenbrier 

Valley Medical 
Center, Inc. 

CAMC 
Plateau 
Medical 

Center, Inc. 

General 
Division 

Medical Office 
Building, LLC 

Charleston Surgical 
Hospital d/b/a CAMC 
Charleston Surgical 

Hospital (70%) 

South Region 
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COMMUNITY BENEFIT 
 

The residents of Putnam County depend on CAMC Teays Valley Hospital to provide convenient, quality 
and compassionate care – care delivered regardless of a patient’s ability to pay.   
 
Our programs and services go well beyond the traditional health care we think of when we consider 
hospital care and are delivered both inside and outside the walls of our hospitals.  They are driven by 
our mission, Striving to provide the best health care to every patient, every day.    
 
Community benefit is defined as a program or activity that provides treatment and/or promotes health 
and healing as a response to an identified community need and seeks to achieve at least one community 
benefit objective: 

• Improve access to health care services 

• Enhance health of the community 

• Advance medical or health knowledge 

• Relieve or reduce the burden of government or other community efforts (CHA website) 
 
CAMC Teays Valley Hospital further refines this definition to include community benefits as programs 
or services that address community health and health-related needs and provide measurable 
improvement in health access, health status, and the use of health resources. 
 
The following outlines CAMC Teays Valley Hospital’s community support process:   

 
CAMC Teays Valley Hospital supports and strengthens the Putnam County community through our 

annual planning process   where we review the needs assessment findings and priorities to develop 

our community strategy and the community(ies) within Putnam County that are impacted.    This 
strategy is based on issues identified through the needs assessment process and supplemented with 
findings from review of our internal data.  Strategies are identified and plans are funded, implemented, 

 tracked and measured.  The CAMC Board Planning and Public Policy Committee and the CAMC 

Board of Trustees approve the plan and reviews plan progress annually.   In addition to addressing 
community needs and contributing financially, CAMC Teays’ Vice President and Associate 
Administrator serve in key leadership roles for community activities, programs and organizations as 
well as support the workforce in participating in many community benefit activities.  

1 

2 

3 4 

5 
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As part of the strategic planning process, CAMC Teays determines if there are additional areas of 
support that can be provided to address the identified community health needs assessment issues.  
The following table lists programs and support already provided by CAMC Teays Valley Hospital that 
address these community priorities and are identified and funded as part of operational and 
community benefit planning by the CAMC Board of Trustees.  
 

 
 NEED ADDRESSED BY CAMC 

TEAYS VALLEY HOSPITAL 
RANKING 

SCORE 
How Addressed by CAMC Teays Valley Hospital  

#1 Chronic Disease including 
Cancer, Diabetes, Heart 
Disease, High Blood 
Pressure and Obesity 

30.92 • Putnam Wellness Coalition 

• Camp Kno Koma (Diabetes camp for children) 

• Sports physicals provided to students 

• Donations for sporting equipment, transportation and 
sponsorships for area schools 

• Place and maintain AED units for all schools in Putnam 
County.  The program expanded to contiguous counties. 

• Support Charleston and Huntington Heart Walks and Go 
Red 

• Putnam County Homecoming Health Fair 

• Education materials for Backpack Buddy Program 

• Level III Cardiac Rehab services 

• STOP the Bleed Program 

• Support YMCA 

• Develop community through fitness 

• Family Fun Times with Teays Valley Church of God 

• CAMC Employee Wellness Center 

• Smoking Cessation for employees and patients 

• Pulmonary Medicine Clinic 

• Putnam County Seniors Picnic 

• Financial support Buffalo Community Support Hospice Care 

• ALS Clinic Research, Marshall University 

• Putnam County Fair 

• Jackson County Fair 

• Dietitian Consult/Education Cardiac Rehab Program 

• Low- Cost Lung Scan Screening 

• 3D Mammography 

• Cancer Community Outreach Committee 

• Mountain View Autism Room – Purchased a Desk Bike 

• Tami’s Toy Drive 

• Socktober 

• EMS – Pulse Point AED Registry 

#2 Access to Affordable Health 
Care to include Mental 
Health, Counseling and 
Trauma Care 

29.58 • Reduced-cost lab work 

• Sports physicals 

• Putnam County Homecoming Health Fair 

• Charity Care 

• Enrollment assistance for patients and families for health 
coverage 
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• Currently providing Surgery, Neurology, Urology, 
Orthopedics, Oncology, Vascular, Level III Cardiac Rehab, 
Pulmonary, Primary Care and Pain Management 

• Outpatient Physical Therapy Services are available 

• Patients have access to a Pulmonary Medicine Clinic 

• CHF Clinic Services are offered weekly 

• Hyperbaric & Wound Clinic Services are available 

• Cardiac Rehab Program 

• Pulse Point AED Registry connect to 911 CAD system 
(financial support and AED registration locations) 

#2 Substance 
Use/Abuse/Addiction  

29.58 
 

• Putnam County Homecoming Health Fair 

• Putnam County Juvenile Drug Court Board of Trustees  

• 911 Advisory Committee 

• Opioid treatment navigation team available 

• Smoke free campus for employees 

• Smoking cessation to patients and employees 

• Putnam Wellness Coalition 

• CAMC Employee Wellness Center 

• Substance Use Disorder (SUD) coaches for inpatients 

#4 Domestic Violence, Sexual, 
Emotional and Physical 
Abuse Services 

28.17 • Putnam Wellness Coalition 

• Mandatory reports to Department of Health and Human 
Services for child abuse 

• Provide trained nurse for the Sexual Assault Nurse 
Examiner (SANE) program 

#5 Trauma-Informed Care in 
Schools for Vulnerable 
Children and Youth 

27.83 • Stop the Bleed Program 

• Sports Physicals 

• Putnam County Homecoming Health fair 

• Trauma Coordinator participation in Teddy Bear Fair 

• Sexual Assault Nurse Examiner (SANE) Program 

#6 Access to Affordable 
Prescription Medications 

27.67 • Meds to Bed Program, CAMC Teays Valley Pharmacy 

• CAMC Pharmacy 340B reduced cost medication program 

• Reduce cost discount cards for Eliquis, Xarelto, Entresto 

• Referrals to Health Right of Charleston 

#7 Alcohol – Binge Drinking 26.67 • Putnam Wellness Coalition 

#8 Access to Basic Needs (Food, 
Utilities, Clean Water, 
Hygiene Products, etc.) 

24.50 • Backpack Buddy Program provides food to students both 
during the school year and the summer 

• Food Truck Fridays 

• Farmers Market Café events 

• Bamboo Bridge provides housing for homeless young 
adults between the ages of eighteen and twenty-one years 
old in a safe, stable and structured environment.  These 
young adults are provided necessary life skills and 
assistance to transition to living a productive adult life in 
the community. 

#11 Education and Job Skills 
Training for Low Income 

22.92 • Woman Up Conference 

• Putnam County Schools Health Services Cluster Career 
Conference 
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The following community needs are not addressed by CAMC Teays Valley Hospital and the rationale is provided 
for each.  
 

          NEED NOT ADDRESSED RANKING 
SCORE 

REASON NOT ADDRESSED 

#9 Public School Safety and Quality of 
Public School Education 

23.25 This issue is addressed by other organizations in 
our community. 

#10 Job Opportunities for Youth 23.17 This issue is addressed by other organizations in 
our community. 

#12 Access to Affordable, Quality Daycare 
and Early Childhood Education to 
Promote School Readiness 

20.83 CAMC Teays does not have the capability or 
funding to address this issue. 

#13 Affordable and Quality Permanent 
Housing 

20.58 CAMC Teays does not have the capability or 
funding to address this issue. 

#14 Opportunity to Open Businesses in the 
Community 

20.08 This issue is addressed by other organizations in 
our community. 

#15 Lack of Broadband and Technology 19.33 This issue is addressed by other organizations in 
our community. 

 
 
 
 
 
 

Adults to include 
Vocational/Trade School 

• Volunteer at WV Health Right 

• HOSA – Health Occupations Students Association 

• Enrollment assistance for patients and families for health 
coverage 

• Charity Care 

• 24-hour Emergency Department 

• Backpack Buddy Program 

• Putnam Wellness Coalition 

• Staff on the LPN & Nursing Assistant Advisory Committee 
(Putnam Career and Technical Center) 

• Provide clinical site for vocational trade school LPN & 
Nursing Assistants Program 

• Provide Clinical Training for Nursing, Radiology, Respiratory 
and Dietitian students 

• Bamboo Bridge  

• Putnam County High Schools Portfolio Fair Biannually 

• Camp Appalachia Vulnerable Youth Leadership 
Development Program (financial support) 

• Special Education Autism Academic, Social and Functional 
Development Program (financial support) 
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CAMC HEALTH SYSTEM INFRASTRUCTURE TO ADDRESS COMMUNITY NEED 
 
As part of the CAMC Health System, CAMC Teays Valley Hospital has access to a number of resources 
that support community need.  
 
The CAMC Health System provides quality care for our community residents throughout every stage of 
life focused on our key strengths of (1) clinical and technical excellence, (2) performance excellence 
culture and infrastructure and (3) education.  We understand the leadership role that health care must 
play in providing exceptional medical care, charity care, education, corporate contributions and 
creating community partnerships to address the lives of the real people we care for everyday.  What 
sets us apart is our strong track record of developing 
partnerships to address health issues.  Our creative 
investment of time and dollars will be even more 
important to our ongoing work as health care reform 
results in declining reimbursement and growing need for 
access to services.  CAMC Health System’s history is one 
of establishing programs and services to meet the needs 
of the citizens of our community.  From the beginning, 
our focus has been on assessing needs and working to 
provide the needed services, either solely or in 
partnership with others.  We recognize the responsibility we have serving the central and southern 
part of West Virginia.  Our patients reside in the Appalachian valleys and mountains in sometimes still 
difficult to access remote areas.  The CAMC Health System, as professionals individually and 
collectively, believe it is our responsibility to influence the quality of life in ways that transcend the role 
of a typical hospital.  We seek to innovate and implement programs to assure that our people can 
enjoy all that West Virginia has to offer through the greatest possible health and well-being. CAMC 
Teays Valley Hospital is in existence today because we were asked by the Putnam County community 
to support its need for continued hospital and emergency services in the county.  
 
SAFETY NET SERVICES  
Charleston Area Medical Center provides trauma, NICU and PICU safety net services to central and 
southern West Virginia.  
 
MEDICAL EDUCATION 
Charleston Area Medical Center sponsors nineteen Accreditation Council 
for Graduate medical Education (ACGME) accredited programs.  In 
addition, CAMC sponsors three pharmacy residency programs, 
accredited by the American Society of Health System Pharmacy (ASHP); 
two clinical psychology internships, accredited by the American 
Psychological Association (APA); and a fellowship in oral maxillofacial 
surgery.  CAMC also sponsors a School of Nurse Anesthesia accredited by 
the Council on Accreditation (COA).  CAMC works with education 
affiliates such as West Virginia University, the West Virginia School of 
Osteopathic Medicine, Marshall University and the University of Charleston.  
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CLINICAL TRAINING SITE 
CAMC serves as a clinical training site for more than 1000 student learners per year through 
educational affiliations from West Virginia and regional colleges and universities.  Currently, there are 
165 affiliations with health professions programs in 30 disciplines including nursing, pharmacy, physical 
therapy, physician assistant and other health disciplines.  
 
RESEARCH/CLINICAL TRIALS  
CAMC Health Education and Research Institute, Inc., a sister company to CAMC Teays Valley Hospital, is 
actively engaged in clinical trials as well as epidemiological investigations and has active research 
protocols in oncology, cardiology/cardiovascular research, medicine and medicine subspecialties, 
behavioral health community medicine, pediatrics, nursing research and trauma/pain.  The majority of 
this research is conducted at CAMC hospitals.   
 
ALTHOUGH NOT COUNTED AS CAMC TEAYS VALLEY HOSPITAL COMMUNITY BENEFIT, CAMC HEALTH 
SYSTEM COMPANIES PLAY A SIGNIFICANT ROLE IN COMMUNITY HEALTH IMPROVEMENT:  

CAMC Health Education and Research Institute serves as the 

education and research arm of the CAMC Health System. The 

Institute promotes the health of the community by:  
• Sponsoring programs training that train the region's health 

professionals. 

• Providing continuing education to health professionals in the community, region and state. 

• Sponsoring management and leadership development programs. 

• Sponsoring prevention and community health education programs for community members. 

• Conducting clinical and health services research targeted to improve health and health services 

delivery for our patients and community. 

• Pursuing special program funding and grants to support education and research programs. 

• Sponsoring simulation training experiences for regional education affiliates and community 

groups. 

• Promoting and sustaining networks and partnerships that improve access to clinical trials 

and research funding opportunities. 

 
CAMC Foundation, Inc. is the fund-raising organization for Charleston 
Area Medical Center (CAMC). The foundation works with donors to 
secure current and future support for CAMC programs and services to 
improve the health of the people in West Virginia.  Looking to the 
future of health care in southern West Virginia, the CAMC Foundation serves as the conduit for 
charitable care; to help CAMC deliver high-level clinical health care, to provide educational 
opportunities for practitioners to become healers, and to fund social medical services for those in 
need. The foundation’s mission is to support and promote Charleston Area Medical Center’s delivery of 
excellent and compassionate health services and its contributions to the quality of life and economic 
vitality of the region.   
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The CAMC Foundation is guided by a volunteer board of directors representing many facets of our 
community, as well as a staff of individuals with many years’ experience and strong community ties 
and loyalty. 
 
CAMC Ambulatory Services consists of multiple physician specialty departments within Charleston 
Area Medical Center Inc., which exist to support the mission of CAMC and CAMC Teays Valley Hospital 
in striving to provide the best healthcare to every patient every day.  When the CAMC Health System 
identifies an essential physician need, an access issue for patients, or when the existing providers in the 
community cannot provide an essential service, CAMC Ambulatory Services works to fill the gaps.  
Currently, CAMC Ambulatory Services provides a number of specialty medical staff for CAMC Teays 
Valley Hospital as well as CAMC in Charleston and surrounding areas.  Overall, CAMC Ambulatory 
Services see a disproportionate share of the uninsured and underinsured in their practice locations.   
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2024 – 2026 CAMC Teays Valley Hospital Community Benefit Plan 
2024 Progress on Implementation Strategies 

 

The following community health strategies have been developed through Steps 1-3 of the Community 
Support Process.  These strategies have been funded and are being implemented.  The CAMC Board of 
Trustees approved the implementation strategies and reviews plan progress annually. 
 

#1 CAMC Teays Valley Hospital 

COMMUNITY HEALTH NEED #1 Chronic Disease including Cancer, Diabetes, Heart Disease, High 
Blood Pressure and Obesity; #2 Access to Affordable Health Care to 
include Mental Health, Counseling and Trauma Care; #6 Access to 
Affordable Prescription Medications 

IDENTIFIED HEALTH ISSUE  Heart disease and heart attack risks are greater in Putnam County 
than West Virginia and the United States.   There are limited Cardiac 
Rehab programs in Putnam County.  Also, there are limited exercise 
opportunities for Cardiac Rehab patients after they have completed 
the program and insurance coverage ends.  
Chronic Lung Disease is higher in Putnam County than in the United 
States 

COMMUNITY SERVED Patients with cardiac events or at risk for heart disease. 
Patients with Chronic Lung Disease 
Congestive Heart Failure Patients 

PROGRAM DESCRIPTION 
AND RATIONALE  

Provide ongoing exercise program for Cardiac Rehab patients after 
they complete their program. 
Provide ongoing Pulmonary Medicine Clinic referrals for Chronic 
Lung Disease patients 
Provide ongoing referrals to CHF Clinic for Congestive Heart Failure 
patients 
Meds to Bed Program ongoing to provide compliance of medications 
after discharge. 

STRATEGIC OBJECTIVE PROVIDE PHYSICAL ACTIVITY OPPORTUNITIES FOR THE AT RISK 
CARDIAC POPULATION AND PROVIDE MEDICAL SPECIALTY CARE 
FOR PULMONARY AND CHF PATIENTS 

GOALS TO ADDRESS THE 
HEALTH NEED 

1. Provide a Level III Cardiac Rehab program 
2. Provide exercise program for patients after they complete 

prescribed cardiac rehab program 
3. Increase participation in Cardiac Rehab program 
4. Increase participation in Pulmonary Medicine Clinic 
5. Increase participation in CHF Clinic  

MEASURE • Number of participants in exercise program. 

• Number of referrals to Pulmonary Medicine Clinic 

• Number of referrals to CHF Clinic 

• Number of Discharged patients utilizing Meds to Bed program 

TIMELINE Cardiac Rehab exercise program underway in 2021 and ongoing 
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Pulmonary Medicine Clinic 2024 and ongoing 
CHF Clinic 2023 and ongoing 
Meds to Bed Program 2024 and ongoing 

RESOURCES CAMC Teays Valley Hospital operational budget 

PARTNERS/COLLABORATORS Cardiac Service Line staff at CAMC Memorial Hospital (Level IV) 
Pulmonary Medicine Service Line at CAMC 
CAMC Teays Valley Outpatient Pharmacy 
CAMC Ambulatory Services 

2024 Progress 
 

# of patients in the exercise program = 67 
# of referrals to Pulmonary Medicine Clinic = 0 referrals 2024, 
patient follow ups being done with their PCPs or CAMC Pulmonary 
associates.  It is a work in progress - 2025 3 referrals with COPD 
# of referrals to CHF Clinic = 237 visits, 374 appointments, 20 
Telemedicine appointments 
# Meds to Bed services = 1,011 consults, filled 408 patient scripts 

 
#2 CAMC Teays Valley Hospital 

COMMUNITY HEALTH NEED #1 Chronic Disease including Cancer, Diabetes, Heart Disease, High 
Blood Pressure and Obesity; #2 Access to Affordable Health Care to 
include Mental Health, Counseling and Trauma Care; #6 Access to 
Affordable Prescription Medications; #2 Substance 
Use/Abuse/Addiction 

IDENTIFIED HEALTH ISSUE  Access to primary, emergency and specialty health care  

COMMUNITY SERVED Putnam County 

PROGRAM DESCRIPTION 
AND RATIONALE  

CAMC Teays Valley Hospital is the only acute care hospital and 
provider of 24/7 emergency department services in Putnam County.   

STRATEGIC OBJECTIVE PROVIDE ACCESS TO PRIMARY AND SPECIALTY HEALTH CARE FOR 
THE SERVICE AREA THROUGH MEDICAL STAFF RECRUITMENT AND 
ESTABLISHMENT OF A PRIMARY SITE FOR ALL SPECIALISTS 

GOALS TO ADDRESS THE 
HEALTH NEED 

1.  Recruit medical staff for high priority community needs. 
2.  Increased primary care services by placing a primary care office in 

the Teays Valley Outpatient Building. 
3.  Improve access by centralizing all specialists in one location. 
4.  Maintain Trauma Level IV Designation/Accreditation 
5.  Putnam County 911 Committee, hospital member representation 
6.  Trauma Coordinator participation in Teddy Bear Fair 
7.  Stop the Bleed Program in schools and community groups 
8.  Meds to Bed Program 
9. Guardian Cap financial support Winfield Middle school and 

Hurricane Youth League 

MEASURE TO EVALUATE THE 
IMPACT 

• Medical Staff recruited to serve community needs based on the 
Medical Staff Development Plan. 

• Primary Care Services in 5 locations in Putnam County 

TIMELINE Ongoing 
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RESOURCES Medical Staff recruitment and loan expenses; income guarantees; 
Capital funding for new buildings  

PARTNERS/COLLABORATORS CAMC Ambulatory Services 
CAMC Pharmacy Services 
CAMC Medical Staff Recruitment 

2024 Progress 
 

# of Primary Care Physicians added: 3,   11,347 patient visits to our 
CAMC Primary Care Office 
#Meds to Bed services = 1,011 consults, filled 408 patient scripts 

  
#3 CAMC Teays Valley Hospital  

COMMUNITY HEALTH NEED #2 Substance Use/Abuse/Addiction; #11 Education and Job Skills 
Training for Low Income Adults to include Vocational/Trade School 

IDENTIFIED HEALTH ISSUE  Drug Use in Children and Teens 

COMMUNITY SERVED Putnam County 

PROGRAM DESCRIPTION 
AND RATIONALE  

The Putnam County Juvenile Drug Court is a cooperative effort of the 
juvenile justice, social services, law enforcement and education 
systems.  Its purpose is to divert non-violent youths ages 10 to 17 
who abuse alcohol or drugs from the juvenile court system into an 
intensive, individualized process that includes parental involvement 
and cooperation.  Each youth is monitored and coached for drug 
use, school attendance, grades and relationships with family and 
peers.    

STRATEGIC OBJECTIVE DIVERT NON-VIOLENT YOUTH WHO ABUSE ALCOHOL AND DRUGS 
TO A DRUG AND ALCOHOL FREE FUTURE  

GOALS TO ADDRESS THE 
HEALTH NEED 

1. Provide financial support to the Putnam County Juvenile Drug 
Court. 

2. Provide leadership and sustainability to the program through the 
CAMC Teays Valley Hospital Administrator serving on the Board of 
Directors. 

3. Putnam Wellness Coalition 
4. Substance Use Disorder (SUD) Coaches for inpatients 

MEASURE TO EVALUATE THE 
IMPACT 

• Percent of youth who complete the year long program. 

• Number of SUD Coach referrals 

TIMELINE 2024-2026  

RESOURCES CAMC Teays Valley Hospital community benefit budget 

PARTNERS/COLLABORATORS Prestera  
Putnam County Youth Reporting Center  
Prosecuting Attorney’s Office  
Probation Department 
Sheriff’s Department 
Circuit Judge 
Board of Education 
WVDHHR 
Putnam County Health Department  
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Putnam Wellness Coalition 

2024 Progress

 

% of youth who complete year long program = 18 
# of SUD coach referrals: 97 

 
#4 CAMC Teays Valley Hospital  

COMMUNITY HEALTH NEED #1 Chronic Disease including Cancer, Diabetes, Heart Disease, High 
Blood Pressure and Obesity; #5 Trauma-Informed Care in Schools for 
Vulnerable Children and Youth 

IDENTIFIED HEALTH ISSUE  Training and preparedness for Emergency Situations in Putnam 
County 

COMMUNITY SERVED Putnam County 

PROGRAM DESCRIPTION 
AND RATIONALE  

CAMC Teays received Level IV Trauma designation in 2023. There are 
ongoing requests from schools and community organization for 
assistance with education and avenues for retrieving appropriate 
supplies for emergency response. 

STRATEGIC OBJECTIVE STOP THE BLEED PROGRAM resource training/education for 
schools and community organizations 

GOALS TO ADDRESS THE 
HEALTH NEED 

1. Become the community resource for training. 

MEASURE TO EVALUATE THE 
IMPACT 

• Staff identified and trained to do STOP the Bleed Program. 

• Number of community requests for training and supply assistance 

TIMELINE Ongoing  

RESOURCES CAMC Teays community benefit budget 

PARTNERS/COLLABORATORS Putnam County Schools 
Putnam County Emergency Services 
Putnam County Law Enforcement Agencies 
Putnam County Health Department  

2024 Progress 

 

Community Resource for Training = 3 training events, 55 people 
served. Made resources available to private and public schools, 
scout troops. 
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#5 CAMC Teays Valley Hospital  

COMMUNITY HEALTH NEED #8 Access to Basic Needs (Food, Utilities, Clean Water, Hygiene 
Products, etc.) 

IDENTIFIED HEALTH ISSUE  Children needing food during the school year and in the summer 
when school is not in session 

COMMUNITY SERVED Putnam County low income children  

PROGRAM DESCRIPTION 
AND RATIONALE  

Hunger is a health issue and a social determinant of health.  A 
number of Putnam County households are considered food insecure, 
a condition that adds to the cost of health care every year.  

STRATEGIC OBJECTIVE PROVIDE FOOD TO LOW INCOME CHILDREN DURING THE SUMMER 
THROUGH THE BACKPACK BUDDY PROGRAM 

GOALS TO ADDRESS THE 
HEALTH NEED 

1. Distribute food to needy children at the school during the school 
year and by mail during the summer.  

2. Donation to Food Pantries in local area for distribution to citizens 
in need. 

MEASURE TO EVALUATE THE 
IMPACT 

• Number served. 
 

TIMELINE Offer annually  

RESOURCES CAMC Teays Valley Hospital provided funding and donated time to 
pack boxes for mailing.  CAMC Teays Valley Hospital Administrator 
serves on the Board for Putnam County Backpack Buddy Program 
Food drive for donations to local food pantries 

PARTNERS/COLLABORATORS Local businesses and civic organizations 

2024 Progress 
 

 
 

# of Backpack Buddy program served: 
     Mailed: 6,430 packs 
     #  of Students served: 1,868 
     # of family’s served: 1,011 
October 2024: Cleaning/Household Supplies and food to Katrina 
victims, North Carolina 
Food Drive for 2 local food pantries 
Pet Supply Drive for Little Victories and Putnam County Animal 
Shelter 

 
#6 CAMC Teays Valley Hospital  

COMMUNITY HEALTH NEED #1 Chronic Disease including Cancer, Diabetes, Heart Disease, High 
Blood Pressure and Obesity 

IDENTIFIED HEALTH ISSUE  There is a need to modify risk factors for cardiovascular disease. 
Heart disease and heart attack risks are greater in Putnam County 
than West Virginia and the United States.  Comprehensive risk factor 
modification will reduce risk and will require greater access to 
primary, emergency, and specialty health care as well as 
partnerships with other community members to increase awareness 
and opportunities for healthier lifestyles.   
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COMMUNITY SERVED Putnam County residents who are at risk for cardiovascular disease 
and those with cardiovascular events.  

PROGRAM DESCRIPTION 
AND RATIONALE  

Comprehensive risk factor identification and modification to prevent 
cardiovascular events.   

STRATEGIC OBJECTIVE INCREASE IDENTIFICATION AND AWARENESS OF CARDIOVASCULAR 
DISEASE; INCREASE PHYSICAL ACTIVITY FOR THE AT RISK 
POPULATION 

GOALS TO ADDRESS THE 
HEALTH NEED 

1. Provide community-wide and office-based information on 
modifying cardiovascular disease risk.   

2. Work with community partners to focus on modifiable risk factors 
(tobacco, obesity, diet, exercise).  

3. Promote and participate in the Walk for Heart Health in 
Huntington and Charleston to create awareness of Heart Disease 
in Putnam County.   

4. Putnam County Homecoming Health Fair 
5. Dietician Consultation/Education for Cardiac Rehab and Wound 

Clinic patients 
6. Financial support Pulse Point AED Registry to improve cardiac 

event outcomes in the community 

MEASURE TO EVALUATE THE 
IMPACT 

• Number of patients counseled on nutrition as part of a risk 
reduction program. 

• Number of participants in exercise program(s). 

• Walk for Heart Health number of participants. 

TIMELINE 2024-2026 

RESOURCES CAMC Teays Valley Hospital 

PARTNERS/COLLABORATORS Putnam County Health Department  
Putnam Wellness Coalition 

2024 Progress 

 
 

# of patients counseled on nutrition as part of risk reduction 
program = Inpatient counseling sessions - 835  
                   Outpatient counseling sessions - 387 
# of patients in exercise programs = Cardiac rehab services 10,794 
visits   
# of Walk for Heart Health participants = 26 

 
#7 CAMC Teays Valley Hospital  

COMMUNITY HEALTH NEED #11 Education and Job Skills Training for Low Income Adults to 
include Vocational/Trade School; #8 Access to Basic Needs (Food, 
Utilities, Clean Water, Hygiene Products, etc.)  

IDENTIFIED HEALTH ISSUE  A number of Putnam County young adults have no place to stay or 
food to eat. 
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COMMUNITY SERVED Homeless young adults between the ages of eighteen (18) and 
twenty-one (21).  

PROGRAM DESCRIPTION 
AND RATIONALE  

Homelessness is a health issue and a social determinant of health.  A 
number of Putnam County young adults are homeless and 
continually moving from location to location. 

STRATEGIC OBJECTIVE PROVIDE HOUSING, FOOD, LIFE SKILL TRAINING, EDUCATION AND 
JOB PLACEMENT ASSISTANCE 

GOALS TO ADDRESS THE 
HEALTH NEED 

1. Provide in person services, financial support and leadership 
support to this organization   

MEASURE TO EVALUATE THE 
IMPACT 

• Number served 

TIMELINE Offer services annually 

RESOURCES CAMC Teays Valley Hospital provides in-person services, financial 
support and leadership support to this program.  Hospital 
Administrator serves on the board for Bamboo Bridge. 

PARTNERS/COLLABORATORS Local businesses and civic organizations 

2024 Progress 
 

 
 

Housing provided: 9 adults and 4 children in 2024  
Bamboo Bridge residents provided: Dinner 2x per month to Drug 
Court participants. 
Bamboo Bridge provided: Residents education for completion of 
GED, Driver’s License and school enrollment for children of 
residents. 
Bamboo Bridge provided for transportation x3 outside the area for 
tattoo removal for purpose for professional presentable appearance  
Provided Christmas presents for Drug Court participants and 
resident children. 
Bamboo Bridge residents participated in various community events 
(holiday decorating, preparing and serving meals to those in need) to 
learn importance of community service. 
Bamboo House hosted dinner for residents and families in:     
September, October fall festivities, Thanksgiving and Christmas. 
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20 

 

CAMC Teays Valley Hospital 
    

Program Detail Full 

For period 01/01/2024 through 12/31/2024 
    

 

 

    
Category/Title/Department 

    

Community Health Improvement Services (A)         

Community Health Education (A1) 

    

      

Program Title: WV Health Occupations Students of America (HOSA)  
Description: Provided a clinical judge for the West Virginia Health Occupations Students of America's annual 

skills competition. 

Category: A1 
    

Objectives: Provide support to WV HOSA who works with area students interested  
in healthcare professions to develop leadership and academic skills.  

Persons: 6 
    

Expenses: $450 
    

Revenues: $0 
    

Benefit: $450 
    

      

  
Expenses Offsets Benefit Persons 

Community Health Education (A1) Totals: $450 $0 $450 6 
      

Community Based Clinical Services (A2) 
    

      

Program Title: Camp Kno-Koma 

Description: Provided nursing staff and supplies for Camp Kno-Koma, a children’s camp for diabetic children 
ages 7 - 15.  Nurses provided nursing care and diabetes education for the camp. 

Category: A2 
    

Objectives: Provide a safe camping experience for diabetic children and provide  
diabetes education to the children.  

Persons: 150 
    

Expenses: $2,722 
    

Revenues: $0 
    

Benefit: $2,722 
    

      

Program Title: Flu Shot Clinic 

Description: Free flu shot clinic provided to the community for ages 6 months and older. 

Category: A2 
    

Objectives: Participants increase their resistance to the flu virus.  

Persons: 169 
    

Expenses: $2,332 
    

Revenues: $0 
    

Benefit: $2,332 
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Program Title: Free Sports Physicals for Students  

Description: Conducted sports physicals and evaluations for all area middle  
school, high school and college students. 

Category: A2 
    

Objectives: To ensure that area children can safely compete in our community's  
organized sports programs. 

Persons: 306 
    

Expenses: $10,800 
    

Revenues: $0 
    

Benefit: $10,800 
    

 
          

Program Title: Senior Blood Pressure Checks 

Description: Provided free blood pressure checks at senior living centers around  
the community.  

Category: A2 
    

Persons: 100 
    

Expenses: $1,000 
    

Revenues: $0 
    

Benefit: $1,000 
 
  

    

  

 
Expenses Offsets Benefit Persons 

Community Based Clinical Services (A2) Totals: $16,854 $0 $16,854 725 
      

Health Care Support Services (A3) 

    

 
          

Program Title: Enrollment Assistance for Patients & Families for Health Coverage 

  

Description: Patient Accounts provides support to patients for enrollment in government programs or in obtaining 
charity care. Financial Counselors address the charity process for CAMC Teays Valley patients. 

Category: A3 
    

Objectives: Help patients find a means of paying for their healthcare. 

Persons: 
     

Expenses: $25,348 
    

Revenues: 
     

Benefit: $25,348 
    

  
Expenses Offsets Benefit Persons 

Health Care Support Services (A3) Totals: $25,348 $0 $25,348 
 

      
  

Expenses Offsets Benefit Persons 

Community Health Improvement Services (A) Totals: $42,652 $0 $42,652 731 
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Cash and In-Kind Contributions (E)         

Cash Donations (E1) 
    

      

Program Title: American Heart Association Fund Raising Event 

Description: A fundraising event for the American Heart Association heart health walks 

Category: E1     
Objectives: To promote exercise, health awareness and raise money for the battle  

against heart disease. 
Persons: Unknown 

    
Expenses: $2,600 

    
Revenues: $0 

    
Benefit: $2,600     

      

Program Title: ALS Fund Raising Event 

Description: A fundraising event for Amyotrophic lateral sclerosis (ALS). Racing for ALS raises funds because 
Every 90 minutes, doctors deliver a new ALS diagnosis.  Amyotrophic Lateral Sclerosis is a 
progressive and fatal neurodegenerative disease.  ALS destroys motor neurons, eventuating 
muscle weakness, paralysis and difficulty breathing and swallowing.  Most ALS sufferers live 2-5 
years after diagnosis.  Every 90 minutes, ALS claims another soul. 
Racing For ALS believes ALS is not an incurable disease…It’s an underfunded one.  Our mission is 
to raise awareness and direct funds to speed a cure. 

Category: E1 
    

Objectives: To promote exercise, health awareness and raise money for the battle against ALS. 

Persons: Unknown 
    

Expenses: $1,000     
Revenues: $0 

    
Benefit: $1,000 

      
    

Program Title: Civic Affairs Council 

Description: Donations made to local civic organizations to promote the health and well-being of the community.  
The hospital provided donations to the following activities:  Putnam county Parks and Recreation, 
the City of Hurricane, the United Way's Backpack Buddy Food Program, Putnam County Fair, 
Putnam Aging, Putnam County Drug Court, Tri-County YMCA, Girl Scouts, Mason County 4H. 

Category: E1     
Objectives: Provide financial support to programs and services in our community to support health, educational, 

social services, civic and economic development requests. 

Persons: Unknown     
Expenses: $39,143 

    
Revenues: $0     

Benefit: $39,143 
    

      

Program Title: Sponsorship of Various Area School Teams/Clubs/Events 

Description: Cash donations to provide children attending area schools with sporting equipment to promote 
exercise and healthy lifestyles.   

Category: E1 
    

Objectives: To promote exercises and provide an opportunity for low income and other children to participate in 
activities in the local community. 

Persons: 800 
    

Expenses: $8,625 
    

Revenues: $0 
    

Benefit: $8,625       
Expenses Offsets Benefit Persons 

Cash Donations (E1) Totals: $51,368 $0 $51,368 800 
  

    
Cash and In-Kind Contributions (E) Totals: $51,368 $0 $51,368 800 
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Community Building Activities (F)         

Community Support (F3) 

    

      

Program Title: Community Board Participation by CAMC Teays Valley Administration 

Description: Randy Hodges, Administration, served on the board of the Putnam County Chamber of Commerce, 
Maura Rae Kuhl AED Foundation, Region 2 Workforce Develop, and the Board of the Putnam 
County Drug Court.  Wanda Marks served on the Juvenile Diabetes research Foundation and 
Putnam County Nursing Advisory Committee and the Putnam Wellness Coalition. 

Category: F3 
    

Objectives: Provide facility expertise to local and regional workgroups, boards and educational facilities. 

Persons: Unknown 
    

Expenses: $9,114 
    

Revenues: $0 
    

Benefit: $9,114 
      
Expenses Offsets Benefit Persons 

Community Support (F3) Totals: $9,114 $0 $9,114 Unknown 
      

Workforce Development (F8) 

    

  
     

Program Title: Putnam County Career Fair, Health Services Career Conference, and Portfolio Expositions 

Description: Area high school students and adults are provided information on the educational requirements for 
various health care careers and available positions at CAMC Teays Valley Hospital.  Hospital staff 
participates in the review of the student's school portfolio, resumes, and conduct mock interviews 
with each student. 

Category: F8 
    

Objective: Generate interest in careers in health care.  

Persons: 75 
    

Expenses: $1,600 
    

Revenues: $0 
    

Benefit: $1,600 
    

   

    

Program Title: CAMC Career Showcase 

Description: Participated in the annual health care career showcase at the  
Charleston Civic Center. 

Category: F8 
    

Objective: Generate interest in careers in health care.  

Persons: 500 
    

Expenses: $320 
    

Revenues: $0 
    

Benefit: $320 
    

  
Expenses Offsets Benefit Persons 

Workforce Development (F8) Totals: $1,920 $0 $1,920 575 
      

  
Expenses Offsets Benefit Persons 

Community Building Activities (F) Totals: $11,034 $0 $11,034 575 
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Community Benefit Operations (G)         

Assigned Staff (G1) 

    

      

Program Title: Community Benefit Operations 

Description: Planning Department staff dedicated to Community Benefit Reporting. 

Category: G1 
    

Objectives: To compile and report the organization's community benefit by surveying the individual 
departments, administrators, and other staff at our three hospitals. 

Persons: Unknown 
    

Expenses: $13,997 
    

Revenues: $0 
    

Benefit: $13,997 
    

  
Expenses Offsets Benefit Persons 

Assigned Staff (G1) Totals: $13,997 $0 $13,997 Unknown 

      

  
Expenses Offsets Benefit Persons 

Community Benefit Operations (G) Totals: $13,997 $0 $13,997 Unknown 

       
Expenses Offsets Benefit Persons 

Totals: $119,051 $0 $119,051 2,106 

 
 
 
 


