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Vandalia Health – Candidate Guide 
 
 
Before you get started, you should have received the following email from Vandalia Health: 
 

 
 
 
Once you receive that email and are ready to begin, please click the link contained within that email.  After clicking the 
link, you will be taken to the following Welcome screen: 

 
 
 

On the Welcome screen, please click “Continue”.   
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From there, you will be asked to consent electronically to having a background check run on you via the ‘ELECTRONIC 
SIGNATURE CONSENT’ screen.  Please check the box and type your full name in the text box before clicking “Continue”: 
 

 
 
 
After consenting via electronic signature, you will be asked to enter the state in which you are applying for employment 
and your state of residence on the ‘APPLICABLE JURISDICTION’ screen: 
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Once you have selected the appropriate state(s) from the dropdowns above, please click “Continue”. 
 
This will take you to you to a ‘DISCLOSURE REGARDING BACKGROUND INVESTIGATION FOR CONSUMER REPORT’: 
 

 
 
 
Please click “Continue” to acknowledge the disclosure and proceed. 
 
From there, you will be presented with “A Summary of your Rights Under the Fair Credit Reporting Act”.  The Fair Credit 
Reporting Act is a federal law that governs how a credit reporting agency (CRA) handles your information.   
 
In this situation, JDP is the CRA.  Please check the open checkbox to acknowledge receipt of your rights under the FCRA 
before continuing. 

*Please note that a credit check is not being performed* 
 
At that point, the system will take you to a ‘DISCLOSURE REGARDING INVESTIGATION FOR INVESTIGATIVE CONSUMER 
REPORTS’: 
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From there, you will be asked to sign one final acknowledgement, this time the ‘ACKNOWLEDMENT AND 
AUTHORIZATION FOR BACKGROUND CHECK’:  
 

 
 
 
Please type your full name into the text box, add the last 4-digits of your SSN, and click the “Sign Acknowledgement” 
icon to continue into the data entry portion of the process: 
 

 

mailto:clientservices@jdp.com


  R I S K   M I T I G A T I O N   S P E C I A L I S T S  
 

 

 
 

 

 
10675 Perry Hwy #607 Wexford, PA 15090 

(855) 940-3232  |  clientservices@jdp.com  |  www.jdp.com 

RISK MITIGATION SPECIALISTS 

After entering the required info, please click “Next” to continue to the ‘Applicant Address – Add To Order’ page.  On the 
screen, you are only required to enter your current address: 
 

 
 
 

After entering your current address, please click “Next” to proceed.  At that point, depending on the position you 
applied for, you may be asked to enter your driver’s license info, information regarding past employers, or your 
education history.  You will also be asked to enter a practitioner license within the JDP Healthcare Sanctions Search Plus 
screen: 
 

 
 
 
If you do not have a practitioner license, please just click “Next” to bypass that screen. 
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From there, you will arrive at an ‘Application Summary’ screen where you can review the information you have inputted 
up and to this point:   
 

 
 
 

If you need to edit any of the information, you can do so by clicking one of the blue pencil icons.  Otherwise, if the 
information looks correct, please click “Submit”.  After submitting your info, you will arrive at the confirmation page: 
 

 
 
 

Once you arrive at the ‘Confirmation’ screen, please feel free to “Print Authorization” or “Print Confirmation”.  
Otherwise, please close the browser tab or window. 
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For any questions or for assistance, please contact JDP Client Services: 

clientservices@jdp.com 
855/940-3232 

 
Client Service Hours: Monday - Friday 7:30am - 9:00pm ET 
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