Charleston Area
Medical Center

&> Vandalia Health

Notice of nondiscrimination
&r availability of language assistance

Charleston Area Medical Center Inc. (CAMC) complies with all applicable
federal civil rights laws, including Section 1557 of the Affordable Care Act (Section
1557). CAMC does not discriminate on the basis of race, color, national origin
(including limited English proficiency and primary language), age, religion, disability,
sex (including sex characteristics, including intersex traits; pregnancy or related
conditions; sexual orientation; gender identity, and sex stereotypes), veteran status

or payor status.

In compliance with Section 1557 and other federal civil rights laws, we provide
individuals with the following in a timely manner and free of charge:

Language assistance services. CAMC will provide language assistance
services for individuals with limited English proficiency (including individuals’
companions with limited English proficiency) to ensure meaningful access to our
programs, activities, services and other benefits. Language assistance services

may include:

e Electronic and written translated documents

e Qualified sign language and audio interpreters through video-remote technology

and telephonic assistance

e [nformation written in other languages

Appropriate auxiliary aids and services. CAMC will provide appropriate
auxiliary aids and services for individuals with disabilities (including individuals’
companions with disabilities) to ensure effective communication. Appropriate

auxiliary aids and services may include:

e Qualified interpreters, including American Sign Language interpreters

* Video-remote interpreting

* [nformation in alternate formats (including but not limited to large print, recorded
audio and accessible electronic formats)

Reasonable modifications. CAMC will provide reasonable modifications for
qualified individuals with disabilities when necessary to ensure accessibility and
equal opportunity to participate in our programs, activities, services or other

benefits.

To access our language assistance services, auxiliary aids and services, and for
assistance in getting a reasonable modification, please speak to any staff member
or contact Patient Experience at 304-388-2005 or

patientexperience @vandaliahealth.org.

If you believe CAMC has failed to provide these services or has discriminated
in another way on the basis of race, color, national origin, sex, age, religion or

disability, you can:

1. Voice your concern to any staff member or call 304-388-9623 for immediate

assistance.

2. Contact 304-388-2005 or patientexperience @vandaliahealth.org if you have

concerns that have not been resolved.

3. File a complaint with the Vandalia Health Inc. 1557 Coordinator by calling the
Compliance Hotline at 1-877-777-0787 or visiting vandaliahealth.ethicspoint.
com if you believe your Civil Rights have been violated.

4. File a complaint with the US Department of Health and Human Services, Office

for Civil Rights:

e Electronically: https://ocrportal.hhs.gov/iocr/smartscreen/main.jsf

e Via mail:

US Department of Health & Human Services
200 Independence Ave., SW - 509F

Washington, DC 20201

1-800-368-1019, 1-800-537-7697 (TDD)

American Sign Language

ATTENTION: If you use American Sign
Language, free language assistance
services are available to you. Please let a
staff member know you need assistance.

Spanish
ATENCION: Si habla espafiol, ponemos
a su disposicion servicios gratis de

asistencia linguistica. Informe a un
miembro del personal si necesita ayuda.

Arabic
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Gujarati
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Viethamese

LUU Y: N&u quy vi néi tiéng Viét, quy vi sé
dugc hudng cac dich vu ho trg ngdn nglr
mién phi. Vui long thdng bao vai nhan vién
néu quy vi can tro giup.

Portuguese

ATENCAO: se fala portugués, tem a
sua disposicao servicos de assisténcia
linguistica gratuitos. Se precisar de
assisténcia, informe um membro da
equipa.

Russian

BHUMAHWE! Ecnv BbI roBopuTe

Ha PYCCKOM A3blke, BaM A0CTYIHbI
becnnartHble YyCryry nepeBoaymnKa.
ObpaTtuTtecb K 04HOMY U3 COTPYAHMKOB,
ecnv Bam TpebyeTcA NOMOLLb.

Japanese
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Urdu
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Nepali
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Chinese (Traditional)
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Korean
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Ukrainian

YBAT'A! AKLL0 BM roBopuTe YKPaIHCLKOLO,

BaM OOCTYMNHiI 6€3KOLUTOBHI NOCSyrn
nepeknagada. AKLWo Bam noTpibHa
[ornomMora, 3BepHITbCA 4O OAHOrO 3i
CniBpPOBITHUKIB.

German

HINWEIS: Wenn Sie Deutsch
sprechen, stehen flr Sie kostenlos
Sprachassistenzdienste zur Verfigung.
Falls Sie Hilfe bendtigen, lassen Sie es
bitte einen Mitarbeiter wissen.

Farsi
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French

ATTENTION : si vous parlez francais, des
services d’'assistance linguistique gratuits
sont a votre disposition. Veuillez informer
un membre du personnel que vous avez
besoin d’aide.

ltalian

ATTENZIONE: Se parli italiano, avrai

a disposizione servizi di assistenza
linguistica gratuiti. Fai sapere a un
membro del personale che hai bisogno di
assistenza.

Thai
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Tagalog

ATENSYON: Kung nagsasalita ka ng
Tagalog, available sa iyo ang libreng
serbisyong pantulong sa wika. Pakisuyong
ipagbigay-alam sa isang kawani kung
kailangan mo ng tulong.

17-7558-CAMC
40976-J25



